
Simplifying IT Management 
with Integrations 

Keeping your organization’s IT under 
control is easier when applications 

speak to each other. 



SaaS Sprawl: What is it? 

SaaS sprawl is when an organization has many 
software applications in their tech stack. It 
often balloons when employees or 
departments expense their own applications. It 
can cause severe visibility and security 
problems in your organization. 



Application Trends
Large companies (2,000+ employees) deploy 
more than 

Representing a 24% increase since 2016.* 

Okta Businesses at Work Report 2022

Apps on average 

187



Risks to Your IT 
Management Plan

Risks Outcomes

Lack of visibility 
Lost equipment, keeping equipment well 
past its lifecycle, late lease returns

Do you have multiple platforms tracking your assets? 
Your organization could be facing these challenges. 

Increased costs
Undetected devices and licenses, increased 
maintenance on aging devices

Opportunity costs  
Missed opportunity for IT asset 
remarketing and recovery



How Integrations Help
By integrating your IT asset management 
systems, you can bene�t from: 

Consistent data: Linking your systems together 
gives you a complete picture of your IT platform 

Process e�ciency: Automated reporting and entry 
reduces need for manual tasks 

Cost control: Easily identify device gaps, wasted use 
and opportunities for preventative maintenance.  



CSI’s online Asset Information Tool, MyCSI, is 
equipped with options to keep your data in sync. 

CSI’s ServiceNow integration 
app was designed to help 

organizations sync data with 
limited coding required. 

Communicate with MyCSI 
giving your developers 

ultimate �exibility utilizing 
our two-way REST API. 

Unify with MyCSI 

Learn more


